October 27, 2009

Chris Roush, BA

CME Activity and Systems Coordinator
Primary Care Network

3805 South Kansas Expressway — Ste C
Springfield, MO 65807

Dear Mr. Roush:

Thank you for responding to the audit of the activity titled “Best Practices in Primary Care Network” held
April 24-25, 2009 in Ls Vegas, Nevada.

From the documentation provided, it appears that the procedures established for conducting CME activities
at your institution are exemplary. We are pleased to advise you that we find this activity to be in total
compliance with current regulations governing CME.

Please call me at 800-274-2237 ext. 6547 if you have any questions. Thank you for your cooperation
during this educational audit.

Sincerely,

Shagt £ O aas)

Sheryl K. Druen
CME Accreditation Quality Specialist
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